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Lesson # Content Homework

Orientation & goal-setting
What is SMILE?, Say Hello . . .
1 . X Preview the Practice Conversations on p.6
Practice conversations and roleplays

Challenge situations and roleplay

Make a Connection Review the Practice Conversations on p.6
2 Practice conversations and roleplays Prepare Practice Conversations for Shops and Restaurants
Challenge situations and roleplay

Inform the Customer Preview the Practice Conversations on p.10
Practice conversations and roleplays



Challenge situations and roleplay

Listen & Learn . . .
X K Review the Practice Conversations on p.10
Practice conversations and roleplays X X
4 . . Prepare Practice Conversation for Shops and Restaurants
Challenge situations and roleplay

End Well
s Practice conversations and roleplays
Challenge situations and roleplay

Preview the Practice Conversations on p.14

Full Roleplays
6 Based on the roleplay bank
Course Review & Action-planning
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