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Read the following two articles (A&B) and answer questions (I) and (II).

(Abridged from “Does volusitourism do more hamm than good?”, The Guardian, 21 May 2015)

A humanitarian crisis on the scale of the devastating Nepal earthquakes moves people not only to
donate, but to seek volunteer opportunities. However, sending well-meaning but inexperienced westerers to
work on short-term projects in developing countries has come under fire for doing more harm than good. So
what value can volusteer touristi—voluntourisai for short—Hhave for charities and NGOs? And how can they
make the most of their volunteers” time?

Sallie Grayson, programme director at People and Places, believes voluntourism can be effective if
managed responsibly. The problem lies not in the concept but with the organisations sending volunteers
abroad, she says. Many dgencies are driven by profit, and work to meet the demands of the volunteer rather
than the charity. The result is that individuals are placed on projects that don’t match their skillsets.

Grayson, who started People and Places 10 years ago to bring about change in the industry by
demonstrating best practice, says it’s important to properly assess each volunteer before sending them abroad
to ensure they meet the needs of the proiect. Reports from both the volunteer and the organisation after the
placement has come to an end also help inform the project’s development plans and ensure future volunteers
are used effectively.

With most placements lasting just one to two weeks, what needs are voluntourists realistically able to
address? Daniela Papi, 4 trainer in personal and global development education and social entrepreneurship,
writes that (a)the length of time a volunteer spends abroad is not really an issue as long as the participant has

strong_skills that match the organisation’s needs, an open-minded and flexible attitude, has experienced a

range of cultures, and understands different values and ways of communicating,.
1t is key that volunteers are suitably prepared before they travel, she says. “All too often, the volunteers
do not know where they are going to be working before they arrive. How can that be effective?

Organisations need to ask for a lot of information from the volunteer before they arrive and match that
individual to a specific role.”

 She adds there are some roles whete a couple of weeks could be effective—a healtlicare worker, for
example, or a role in conservation. Whatever the work, the task needs to be focused and the volunteer must
be clear what they are going to do.

So how can a small organisation ensure they are getting the volunteers they really need? Grayson says
charities looking to recruit from afi agency nieed o be very clear about thie process and who decides which
volunteers to select, when they arrive, and what they will be doing. They also need to appreciate that
managing volunteers well takes time.

“Many small organisations don’t have the capacity to manage the volunteers. They are also taking a
tourist, which is what a short-term volunteer is, into their community for some time,” she says.

“There are a number of cultural issues. Will the local community be comfortable with strangers in their
midst? How will they make sure that their culture is protected and respected? They need to make sure that

the recruitment organisation has devised a code of conduct and, if there are children present, a child
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protection policy. A needs assessment must be done.”

KickStart Ghana is a charity investing in sports and education projects in West Africa and has
successfully recruited short-term volunteers from the UK and Europe. The charity’s co-founder, David Coles,
says that bringing in overseas volunteers for a six-week project, for example, can be hugely beneficial in
terms of sharing skills and exchanging ideas.

He says: “We don’t think our charity is going to solve the ills of every problem Ghana is facing. It
might be done by the business community and some of that is going to be coming from the UK. So by
publicising a positive 'but truthful image, hopefully Ghana is going to be benefiting in other ways. Our
volunteers are very good voices for doing that and getting involved in other international development
opportunities as well.”

Coles believes the question of whether voluntourism really helps projects overseas is much more
nuanced than many critics would have as believe.

“Sometimes the argument is framed to ask who is really benefitting here — the volunteer or the
community? I don’t feel it is a zero-sum game,” he says. “Just because some people are benefitting doesn’t
mean others are not. Both volunteer and the local community can benefit at the same time, but perhaps in

different ways.”
H 8 : Does voluntourism do more harm than good? by Matthew Jenkin. Copyright Guardian News & Media Ltd 2019

[
A B

(Abridged from “When Volunteering Abroad Does More Harm Than Good”, Huff Post, Feb 11, 2018)
“Voluntourism” is a booming multibillion-dollar industry. Many volunteer placement companies
market themseives as sustainable, heipful, even crucia.

However, there’s a growing body of scholarship demonstrating that the potential inadvertent harms of
short-term international volunteering often outweigh the positives. Voluntourism can reinforce paternalism,
expecting hosting commumities to be passive and grateful “recipients.” Volunteers’ efforts often shirk
pressing issues like infrastructure and resource shortages, or unknowingly duplicate existing resources.
Sociologist Judith Lasker finds most global health volunteering benefits the sending organizations and the
volunteers more than the host communities. Anthropologist Nicole Berry’s work reveals that volunteer
medical missioners often prioritize their own interests rather than local needs.

There are, in tutn, many counter-critiques to these conicerns about voluntourism, the most prominent
including: People’s intentions are good. Not all volunteers are trying to boost their CV or social media
profile. Not all volunteering placements are bad. Criticizing good intentions discourages people from trying
to do good in the world. You shouldn’t critique the problem unless you have a solution.

(b)People tend to use examples from their own volunteering experiences to demonstrate that projects

can actually be helpful, often relying on statements that start with “I believe” to justify voluntourism.

However, the voices of those supposedly helped are almost entirely absent from volunteers’ stories and the

websites of companies that arrange these trips.

Certainly, there are timies when volunteers are crucial. Voluntary labor was central to long-term
recovery following a devastating hurricane that hit New Orleans in 2005: While federal disaster funds were
delayed by contract obligations with for-profit companies, volunteers helped disaster victims rebuild in the
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long term. During the 2016 floods in Louisiana and Texas, a volunteer “Cajun Navy” came and rescued
people trapped in their homes. These volunteer efforts were critical.

But they are the exceptions, not the norm.

My personal research shows that many unqualified volunteers have actively displaced Tanzanian health
professionals. High schoolers and undergraduates deliver babies or participate in surgeries. Many foreign
volunteers presume, despite lacking qualifications, that they can “do it better” than local health professionals,
jeopardizing the quality of patient care.

Similarly, in Cambodia, orphanages have grown significantly merely to meet foreigners’ desire to help,
with children who are not orphans being used to attract voluntourists and donations. Studies demonstrate
orphanages are harmful to children’s development, and efforts are underway in Australia to ban orphanage
voluntourism. --- -

Indeed, people who live in popular voluntourist destinations are already doing the hard work to create
systemic change. Ugandan TMS Ruge has established several enterprises designed to make local
communities more economically independent. He advocates against voluntourism, as it undermines locals’
initiatives. Examples like this are replicated throughout the developing world, yet these voices are
underrepresenited in our media. Many of them are critical of foreigners’ efforts because their interventionis
fail to understand the drivers of the very problems voluntourists hope to address. |

The critical point is this: Context matters. Communities don’t passively wait for foreigners to fix things.
During disasters, the majority of meaningful volunteers are usually from the communities themselves. In the
wake of Hurricane Maria, Puerto Ricans stepped in {0 clean up and rebuild. Afler Mexico City’s earthquake
in 2014 residents worked tirelessly with first responders to clear rubble and find survivors.

Often communities do need assistance. But monetary or resource support, or long-term engagement

with skilled individuals, is often more helpful than a short-term volunteer whose skills translate poorly in

Are there good organizations? Good volunteers? Ethical engagements? Certainly. But there is no
independent vetting system for voluntourism like there is for charity. It’s extraordinarily difficult to sift good
organizations out from the chaff. And there’s a lot of chaff. - -

If you truly want to help, find locals already doing good work. Humbly ask if you can assist. Don’t help
in ways they don’t ask for. Often the best help isn’t what your own two hands can do for them. Rather, it’s
how you can amplify local efforts and voices in the long term.

As former aid worker Emesto Sirolli suggests, sometimes the best way to help isn’t to volunteer but

rather to “shut up and listen.”
Hi B : When Volunteering Abroad Does More Harm Than Good by Noelle Sullivan. From HuffPost. (c) 2018 Oath Inc.. All rights
reserved. Used under license.

Questions I & 11

(I) Translate into Japanese parts (a) in Article A and (b) in Article B.

(II) Referring to Article A and Article B above, write an essay of approximately 300 words assessing the
value of international volunteer woik in the world today. Your essay should consider the main problems
of volunteering raised by critics, as well as the benefits advocated by defenders, and conclude with your

own opinion supported by examples from the two articles.
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