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(J£3) This study explores factors affecting administrative organization performance, focusing on
organizational structure, task assignment, and member personalities, including political values.
Through internet-based experiments with randomly assigned organizational forms and tasks, three
main findings emerged. First, managers with harmonious tendencies in flat organizations struggled
with information overload, degrading their decision-making. Second, even informed managers showed
biases in task distribution, deviating from optimal allocations. Third, while effective communication
generally aligned decisions with organizational goals, authoritarian subordinates prioritized
departmental interests over organizational benefits. These results underline the complex interplay of

structure, personality, and communication in organizational performance.




