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The Potential for Empirical Research on Cybernetic Avatars:

A Proposal for Utilizing Business Logs

Chuo Graduate School of Strategic Management

Fumihiko Ikuine

Abstract

This paper explores the potential for conducting empirical research on cybernetic
avatars (CAs). Although CAs are expected to be applied across a wide range of
fields and to contribute to the creation of new industries, these expectations
remain largely untested and have yet to be realized in practice. As a result,
empirical research is currently difficult to undertake.

To address this challenge and to prepare for future empirical studies, we propose
the systematic collection and preservation of business logs documenting the use of
CAs. Establishing such records in Japan would enable empirical investigations in
the near future that can shed light on how new industries emerge. In particular,
the accumulation and analysis of text-based business logs will be valuable for
understanding the process of value positing—that is, how products and services
Incorporating new general-purpose technologies such as CAs come to have their

values articulated and recognized.
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