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Q1. What does the speaker first ask the audience about?

1. The expected cost for a family’s luxury dinner

2. The expected cost for a family’s luxury shopping trip
3. The expected cost for a piece of luxury dinnerware
4. The expected cost for a set of luxury dinnerware

Q2. What does the speaker say the first set of dinnerware includes?

1. 4 dinner plates, 4 soup/salad bowls, and 4 dessert plates
2. 4 dinner plates, 8 soup/salad bowls, and 16 dessert plates
3. 6 dinner plates, 6 soup/salad bowls, and 6 dessert plates
4. 8 dinner plates, 8 soup/salad bowls, and 8 dessert plates

Q3. Why does the speaker talk about a set of dinnerware with some broken items in it?

1. To show how customers are willing to pay a lot of money for what they like
2. To show how customers behave in reasonable ways when buying things

3. To show how customers can be influenced by negative information

4. To show how customers have an intuitive capacity to choose.good products

Q4. According to the speaker, why did the participants rate Tim's academic achievement
significantly higher than Tom’s?

1. Because Tim has many other responsibilities in addition to studying

9. Because Tim studies much longer than Tom does

3. Because Tom’s many activities “dilute” the value of what Tim does

4. Because Tom’s many activities “dilute” the value of relevant information

Q5. According to the speaker, what is the “non-diagnostic information”?
1. Pieces of information that are not relevant to the evaluation process
2. Pieces of information that are too difficult to use

3. Pieces of information that help improve the decision-making process
4. Pieces of information that have different meanings than are expected
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Q6. Where did the speaker first see the advertisement for a medicine?

1. At a friend’s house
2. At home

3. In a hotel room

4. On an airplane

Q7. What is required by FDA regulations (the rules set by the Food and Drug Administration)
at the end of a medicine ad?

1. A detailed explanation of the drug’s benefits
2. A list of the drug’s side effects

3. Instructions on how to use the drug

4. The price of the drug

Q8. According to the speaker, how were the participants’ risk assessments affected when they
were shown both minor and major side effects?

1. They estimated the risk to be higher.

2. They ignored the risk of minor side effects.

3. They perceived the overall risk as lower.

4. They showed no change in their perception of the risk.

Q9. How did the participants who saw ads with only major side effects evaluate the drug
compared to those who saw ads with both major and minor side effects?

1. There was no difference in how willing both groups were to purchase the drug.
2. They were less willing to purchase the drug.

3. They were more willing to purchase the drug.

4. They were more willing to pay a higher price for the drug.

Q10. What does the speaker emphasize as important for effective communication and
influence? ’

1. Not to repeat the same arguments

2. To add as many arguments as possible

3. To present fewer but stronger arguments
4. To speak with strong emotion

g
<https://'www.ted.com/talks/miro_sivanathan_the_counterintuitive_way_to_be more _persua
sive?subtitle=en>
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La “Génération Z” :

On définit la “Génération Z” comme un groupe d’individus nés entre la fin des
années 1990 et le début des années 2010. La plupart des définitions la font débuter en 1997.
De nombreuses études ont tenté de comprendre cette génération. Les événements que la
“Génération 7 a vécus expliquent en partie comment elle fonctionne aujourd'hui.

D’abord, les jeunes de la “Génération Z” ont grandi dans un monde trés connecté, avec

dés_ smartphones et des réseaux sociaux partout (Twitter, Facebook, Tik Tok, -etc‘)'. Cela a

influencé leur Tagon de voir et d'interagir avec le monde autour d'eux. 11S ont un nouveau rapport
au temps : les réseaux sociaux ont rendu la communicétion instantanée et ont permis aux gens
de réagir et de partager du contenu en un clic. Cette évolution a eu un effet sur le cerveau des
jeunes. Au travail, elle préfére des outils de communication rapides comme Slack ou Microsoft
Teams. Ils sont meilleurs pour prendre des décisions rapides, mais au détriment de leur capacité
a réfléchir calmement et & gérer leurs émotions.

Deuxiéme conséquence : pour eux, Internet esf trés important. La “Génération Z” a
grandi avec le digital. Ils utilisent Internet pour acheter, s'informer, communiquer et méme
travailler. Internet a aussi révolutionné l'accés a I'information. La génération Z peut tout trouver
en ligne. Beaucoup d'enfants de la “Génération Z” remettent en question leurs parents en
recherchant des réponses sur Google. Mais une question se pose : savent-ils bien faire la

différence entre la vraie compétence et la simple information trouvée en ligne ?

Enfin, en plus de '4ge, une géndration doit aussi &ire vue dans son-coniexte historique,

qui lui donne une « identité génér;f{ohn_elle ». Par exemple, on parle de la génération qui a vécu
la guerre de 1939-1945, de la “Générafion 1968, et aujourd'hui de la “Génération Covid™. Les
jeunes de la “Génération Z” ont particuliérement souffert du confinement et de l'isolement
social & cause de la pandémie, & un dge ol le besoin de contacts et d'activités en groupe est f(;rt.
Selon les psychiatres, ils montrent plus de problémes psychologiques que d'autres groupes
d'age. A cela s'ajoute linquiétude face au changement climatique, qui touche fortement les
jeunes de la “Génération Z”. Ils veulent travailler dans des entreprises engagées dans des causes
comme la planéte, I'inclusion et la diversité. Ils veulent savoir pourquoi ils travaillent et quelles

sont les valeurs de I'entreprise.
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In a nutshell*, scepticism is about doubt in that to be sceptical about something is to have doubts about
it. Scepticism can apply to lots of different things: one can be sceptical about a person (e.g. the
proverbial* used-car sales person), a topic (e.g. horoscope* predictions), and even objects (e.g. one
might be sceptical that one’s clapped-out* air conditioning is going to last the summer). (1) What these
different forms of scepticism have in common is that one is concerned about whether one can rely on
the thing in question, whether it is the advice of the used-car sales person, the predictions made by the
horoscope. or the effectiveness of the air conditioning. In short, scepticism undermines belief (belief
that what the car sales person is telling you is correct, belief that the air conditioning unit will last the
summer, and so on), and so this is what we will be focusing upon here.

A certain degree of scepticism is often a good thing. Indeed, we talk about the importance of having a
‘healthy scepticism’, where this means not simply accepting whatever one is told. Scepticism in this
sense is the antidote to gullibility*, and surely no-one wants to be gullible. Some things warrant
scepticism after all. Take the example I just mentioned of horoscopes. (2) These predictions are
notoriously problematic in that they arc either very specific, in which case they are often wrong, or
more ofien they are so general that they would fit any eventuality, in which case there is no clear sense
in which they are ever right. Moreover, we also know that there is no scientific basis for astrology*—
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scientists long ago abandoned astrology in favour of astronomy, which unlike astrology is an accepted
scientific discipline*. (3) So there are excellent grounds for being sceptical about the reliability of

0 €8,

A healthy scepticism can also prevent us from being taken in by those who want to deceive us. For
example, since we know that used-car sales people have a motive for wanting us to buy a car at the
highest price possible, we know that we should take what they say with a pinch of salt* and not simply
accept it completely at face-value, More generally, if someone we don’t know well tells us something
that seems at first blush* to be rather incredible—for example, that the Queen of England has just been
arrested for shoplifting®—then our sceptical instinct should kick in* to ensure that we don’t simply
take this testimony on trust. (4) That’s not to say that we should never accept incredible testimony of
this kind. but only that we should always demand extra grounds in such cases {(e.g. we might want
switch on the news to verify this astonishing tale).

But this type of quile specific scepticism can also casily drift into* something more extreme and
generalized. It is scepticism of this kind—what is known as radical* scepticism—that will be of
particular interest to us. For example, what are we to make of the contemporary trend in some aspects
of public life to be sceptical about science itself, such as concerning the scientific consensus about
human-caused* climate change? (5) Notice how this kind of scepticism is very different to scepticism
about horoscopes. In the latter case, the scepticism is grounded in a belief in the reliability of science.
And that seems legitimate precisely because we regard science as being a paradigmatic* way of getting
to the truth about the world around us. But when one is sceptical about science itself, then of course
that kind of scepticism cannot be grounded in science. If we reject the authority of science to tell us
about the world around us, however, then what will be our basis for belief in this regard? The worry is
that a healthy scepticism is here morphing into* a generalized scepticism that is an entirely different
beast.

tH#2) Duncan Pritchard, Scepticism: A Very Short Introduction, Oxford University Press, 2019

Hi#EEE © Duncan Pritchard, Scepticism: A Very Short Introduction (c) Duncan Pritchard 2019; Reproduced with
permission of the Licensor through PLSclear.
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